TERMS AND CONDITIONS

1. CHARGES AND RATES:

Charges for all FACILITIES, EQUIPMENT, MATERIALS, AND SERVICES provided by
DupeShop, LLC shall be in accordance with DupeShop, LLC price list unless otherwise agreed
in writing. DupeShop, LLC prices are subject to change without notice. DupeShop, LLC reserves
the right to include in its price list and invoices a markup on any cost of rentals, materials, and
services obtained on behalf of a Client.

2. TERMS OF PAYMENT:

All work is accepted as a C.O.D. basis unless credit is arranged in advance. If credit has been
arranged, client agrees to pay all charges for facilities, equipment, materials, and labor within
approved terms after an invoice is rendered. Client agrees to pay a late-payment charge of 1 /2 %
per month of all sums, which are not paid when due. Client agrees to pay DupeShop, LLC all
costs of collection, including attorney’s fees, in the event it becomes necessary to effect
collection of any sums due to DupeShop, LLC from Client, whether or not a lawsuit is filed.

3. ADJUSTMENT CLAIMS:

All facilities, equipment, materials, and services judged defective by Client must be returned to

DupeShop, LLC at Client’s sole expense within 7 days from the date on the invoice. If no claim
is made within that period, the quantities delivered and amounts due shown in the invoice shall

be final and conclusive.

4. OWNERSHIP:

The term “materials” as used herein shall include, without limitation, all videotapes, discs,
artwork, audiotapes, or other tapes, whether master tapes or duplicates, and all other film,
whether negatives or positives, originals or intermediates, prints or separations, and all sound
tracks. Client warrants that it is the sole owner and or has the right to possession and use of all
materials delivered to DupeShop, LLC by Client for Client’s account for storage, developing,
printing, dubbing, transferring, or processing of any kind; that Client is now and at all times
during the term of this Agreement will be the sole owner and or sole proprietor of all rights to
possession and use of the materials, including without limitation, the copyright therein, the
music, television, motion picture, literary, paperback, book, and dramatic rights.

As long as Client is indebted to DupeShop, LLC or any materials of Client are in the custody or
possession of DupeShop, LLC Client agrees not to pledge, hypothecate, assign, or otherwise
encumber said materials or rights without the prior written consent to DupeShop, LLC. No
processing, dubbing, or other work, which is to be billed to a third party, will be accepted by
DupeShop, LLC without prior written instructions from Client and prior written authorization
from said third party. Client shall indemnify and hold DupeShop, LLC harmless from all liability
arising out of or in connection with the publication, processing, use distribution, contents, or
exhibition of materials delivered by DupeShop, LLC, including without limitation any liability
for libel, slander, defamation, invasion of privacy, or infringement of patent, copyright,
trademark, or other proprietary right. Client further agrees to bear all attorney’s fees and costs



incurred in the defense of DupeShop, LLC by counsel selected by DupeShop, LLC from any
action or proceedings arising from such liability.

5. LIEN AND SECURITY INTEREST:

DupeShop, LLC shall have a lien on and Client grants. DupeShop, LLC a security interest in all
materials either provided by or ordered by Client [including Client’s master tape(s)] Until the
balance of any Client account due DupeShop, LLC is paid in full. In addition, Client grants
DupeShop, LLC the right to make and sell copies from Client’s master tape(s) and to convert to
cash upon giving the notice required by law all materials in DupeShop, LLC possession if
charges remain unpaid for 90 days.

6. PRICE QUOTATIONS:

All written quotations of prices provided by DupeShop, LLC shall be valid for 90 days from the
date of submission by DupeShop, LLC to Client. Verbal quotations are provided as a
convenience and shall not imply a binding contract.

7. TAXES:

Client shall pay any taxes levied on or associated with the services provided in accordance with
this Agreement, including without limitation any local, state, federal, or other government
charges for sales, manufacturing, excise and like taxes.

8. DUPESHOP, LLC. LIABILITY:

Because DupeShop, LLC prices are not proportionate to the value to the materials (such as
masters) delivered to it, Client’s masters are received, processed, and stored by DupeShop, LLC
solely at Client’s risk, and DupeShop, LLC shall not be liable or responsible for loss, damage, or
destruction of such masters. CLIENT SHALL RETAIN DUPLICATE COPIES OF ALL
MASTERS AND SHALL INSURE ALL MASTERS DELIVERED TO OR DEPOSITED
WITH DUPESHOP, LLC AGAINST ALL RISKS OF LOSS, DAMAGE, OR DESTRUCTION.

In no event shall DupeShop, LLC be liable for the loss or damage of any materials or tape
delivered to it by or for the account of Client for any amount in excess of the replacement value
of the raw stock of the material delivered to DupeShop, LLC. In the event that any mechanical
breakdown or failures should result in unsatisfactory completion of the work, at the sole
determination of DupeShop, LLC exclusive obligation and liability to Client shall be the
provision of the same work without additional charge. DupeShop, LLC expressly disclaims any
implied warranty of merchantability or fitness for a particular purpose with respect to any
services rendered in connection with this Agreement. In no event shall DupeShop, LLC be liable
for any consequential damage.

9. CLIENT INDEMNIFICATION:

Client expressly represents and warrants that the videotape, or other materials delivered to
DupeShop, LLC does not in any way defame or violate or infringe any copyright, civil right of
privacy, or any other right of any person, firm or corporation. Client further expressly warrants
that the videotape, or other materials delivered to DupeShop, LLC is not obscene or otherwise
violate state or federal statutes. DupeShop, LLC shall not and shall be under no obligation to
inspect any materials delivered to it by Client nor make any inquiries regarding the legality of



same and DupeShop, LLC shall be entitled to rely on all representations and warranties made by
Client. And Client agrees to indemnify DupeShop, LLC is directors, officers, employees, and
agents against and hold each of them harmless from any and all claims, damages, costs, and
expenses of any nature, including attorney’s fees and costs, incurred by DupeShop, LLC by
reason of any breach or alleged breach of any representation, warranty, or agreement herein
made by Client. Client shall indemnify and hold harmless DupeShop, LLC from all claims,
liabilities, costs (including attorney’s fee), and damages arising out of DupeShop, LLC
disposition, publication, use, distribution, or exhibition of Client’s materials.

10. CANCELLATION OF CHARGES:

In the event Client fails to cancel an order prior DupeShop, LLC commencement of work on the
order, Client shall be charged 50% of the written quoted price for the order provided by
DupeShop, LLC to Client. DupeShop, LLC shall retain any element produced by it under a
cancelled order.

11. SHIPPING AND DELIVERY:

Delivery dates and/or shipping dates are approximate. DupeShop, LLC shall not be liable to
Client or any other person for any losses, damage (incidental or consequential) liability, or delay
in delivery or shipping, nor shall any such delay constitute grounds for cancellation. Client shall
insure itself against such losses, damages and delays.

12. ASSIGNMENT:

This Agreement shall not be assigned or transferred by Client without the prior written approval
of DupeShop, LLC. DupeShop, LLC reserves the right to subcontract all or any part of the work
ordered by Client.

13. REMEDIES:

Any right and remedy belonging to DupeShop, LLC hereunder or under the law shall be deemed
cumulative and not exclusive of one another and the exercise by DupeShop, LLC of any such
right or remedy shall not preclude DupeShop, LLC from exercising or enforcing any other right
or remedy it may have.

14. NOTICES:

Any notices or communications to Client by DupeShop, LLC shall be deemed to have been duly
given when deposited in the United States mail with postage prepaid to Client at the address
shown as the Client’s address in DupeShop, LLC records. Client may change the address at
which it desires to receive such notices by giving written notice of such changes to DupeShop,
LLC.

15. ERRORS, CORRECTIONS AND CHANGES:

We do not represent or otherwise warrant that our Website will be error-free, free from viruses or
other harmful components, or that we will correct any errors. We do not represent or otherwise
warrant that the information available on or through our Website will be correct, accurate, timely
or otherwise reliable. We may make changes to the features, functionality or content of our
Website or Services at any time. We reserve the right in our sole discretion to edit or remove any
documents, information or other content appearing on our Website or Services.



16. CLIENT’S DEFAULT:

Upon Client’s failure to pay DupeShop, LLC any amount when due, DupeShop, LLC shall have
all rights and remedies available to it at law or equity arising from its performance of services for
Client and its possession of, lien on, and security interest in Client’s master tape(s) and any other
materials either provided by or ordered by Client.

17. ARBITRATION:

Any legal controversy or legal claim arising out of or relating to this Agreement and/or our
Service, excluding legal action taken by us to collect or recover damages for, or obtain any
injunction relating to, website operations, intellectual property, and our Service, shall be settled
solely by binding arbitration in accordance with the commercial arbitration rules of the American
Arbitration Association. Any such controversy or claim shall be arbitrated on an individual basis,
and shall not be consolidated in any arbitration with any claim or controversy of any other party.
The arbitration shall be conducted in Minneapolis, Minnesota, and judgment on the arbitration
award may be entered into any court having jurisdiction thereof. Either you or us may seek any
interim or preliminary relief from a court of competent jurisdiction in Minneapolis, Minnesota
necessary to protect the rights or property of you and us pending the completion of arbitration.
Each party shall bear one-half of the arbitration fees and costs.

18. GENERAL TERMS:

This Agreement shall be treated as though it were executed and performed in Minneapolis,
Minnesota and shall be governed by and construed in accordance with the laws of the State of
Minnesota without regard to conflict of law principles. In addition, you agree to submit to the
personal jurisdiction and venue of such courts. Any cause of action by you with respect to our
Website or Service must be instituted within one (1) year after the cause of action arose or be
forever waived and barred. Should any part of this Agreement be held invalid or unenforceable,
that portion shall be construed consistent with applicable law and the remaining portions shall
remain in full force and effect. To the extent that any Content is in conflict or inconsistent with
this Agreement, this Agreement shall take precedence. Our failure to enforce any provision of
this Agreement shall not be deemed a waiver of such provision nor of the right to enforce such
provision. Our rights under this Agreement shall survive any termination of this Agreement.

DupeShop LLC converts various media into digital formats. This service is only available for
conversion of media you are authorized or legally permitted to change in format. The resulting
converted digital files can be used, copied, shared, or distributed only within the terms of current
“fair use’ copyright laws. DupeShop LLC will not encode discs, unless they contain properly
copyrighted material and have been legally obtained by the client. Media containing copy
protection devices will not be converted, yet they will still count towards the purchase quantity.

The condition of the original media impacts DupeShop LLC ability to successfully convert to
digital files. If heavily scratched or damaged media cannot be converted or only partially
converted, they will still count towards the purchase quantity. DupeShop LLC is not responsible
for the content of the online databases used for ID tagging of digital-music files.



Shipments of discs to and from DupeShop LLC are insured at $5 per disc. However, DupeShop
LLC is not responsible for insuring any media in its possession; therefore, the customer assumes
all responsibility for insuring the value of their discs. DupeShop LLC is not liable for any
damages to equipment owned by the client, including but not limited to computers, hard drives
and digital audio players.

DupeShop LLC is not liable for refund or credit of any kind for loss, corruption, delay, inclusion,
omission, shipment, misdelivery, nondelivery, misinformation, other direct or indirect damages,
or failure to provide converted materials or shipping services resulting from the client’s acts,
defaults, omissions, or violation of these Terms and Conditions of Service. At our option, we
will either refund or credit the charges you paid for the services upon your request if we fail to
properly provide the services or to properly ship the products, subject to limitations described
above.

You or the company you represent agree to indemnify, defend and hold DupeShop LLC
harmless from and against any and all claims, damages, losses, costs, and expenses that arise
directly or indirectly from (a) your breach of any provision of these Terms and Conditions of
Service; (b) any allegation that any materials you provide constitute Infringing Materials; any
violation of U.S. or international copyright laws by your use of our service.

By checking terms and conditions box on order form, you are agreeing to our terms and
conditions.



